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TECHNICAL ENGINEER
POSITION SUMMARY
The Technical Engineer provides oversight for the installation, programming, testing, and troubleshooting of all programmable devices including revenue metering devices as well as programmable equipment control devices including their communications functionality. The position provides oversight of metering and technical software including the handling and processing of meter and load data used for member billing and engineering analysis. 

JOB DUTIES AND RESPONSIBILITES
1. Programming and verification of all revenue metering and equipment used for all member system billing.  
1. Oversight of all meter department equipment including specifying, procurement, testing, record keeping, and interaction of such equipment with the CIS/FIS software systems.   
1. Design and oversight for the installation of all revenue metering applications including field verification and testing. Provide drawings, wiring diagrams, and member service notes for commercial/large power services. 
1. Software Administration and application of software used for commercial/large power billing. Reads and checks the operation of large power member demand meters through such software in order to maintain accuracy of registration and monthly billing cycles.
1. Oversees the investigation of any reported complaint or issue involving any size, kind or type of watt-hour meter and associated metering equipment. Assist in inspections when necessary on all types of metering and service equipment to determine if the meter or equipment has been altered in any way to prevent proper delivery and metering of power.
1. Prepares prescribed records and reports relating to equipment and work performed, such as meter test reports, data sheets, etc., and makes computations involving ratios, proportions and percentages as applied to metering.
1. Maintains current metering information for commercial/large power accounts in CIS, AMI, and MDM systems.
1. Programs, maintains, test, and troubleshoots electronic control equipment associated with all types of electric service equipment including communication for the operation of such equipment. 
1. Assist cooperative personnel by supplying usage reports for all member accounts to help resolve high bill complaints. When necessary, assist with member interaction to help explain and resolve issues involving member usage. 
1. Assist management by evaluating rates, rate applications and their impact to commercial/large power accounts and REMC financials. 
1. Provides assistance to System Engineer as needed and serves as backup for critical technical functions. 
1. All other duties as assigned. 

KNOWLEDGE AND SKILLS
1. Bachelor’s degree in computer science, mechanical engineering, engineering technology, or related physical science, or business related degree is required.    
1. Completion of a two year degree in a technical field including electronics, metering, Information technology, engineering, or equivalent. Bachelor’s degree preferred.
1. Completion of, or actively pursuing training in an accredited apprenticeship/training program designed specifically for metering. 
1. Enrollment or completion of Hoosier Energy meter training apprenticeship program. 
1. A minimum of one year of experience in device programming or software administration preferred. 
1. Experience working with meter data, metering equipment, and electric usage billing preferred. 
1. Proficient in information technology 
1. Established proficiency in planning, analysis and oral and written communications.
1. Ability to multi-task, work under pressure and meet deadlines required.
1. Strong interpersonal and customer service skills required.




